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General information on health 
insurance 

 
Basic features of the compulsory insurance 

 
This brochure provides information on the benefits provided by 
the commercial and farmers' health insurance schemes, which are 
available to both employed persons and pensioners and their 
dependants. 

 

Below you can see the abbreviations of the most important laws: 
ASVG: General Social Insurance Act 
BSVG: Farmers' Social Insurance Act 

FSVG: Freelance Social Insurance Act GSVG: 
Industrial Social Insurance Act NVG: Notaries' 
Pension Act 

 

Questions regarding contributions are answered in the information 
brochure 
"Insurance coverage at a glance - requirements and premium". 

 

Apart from all material considerations, compulsory insurance in a 
social health insurance scheme offers invaluable advantages: 
special risk groups are not excluded. Benefits without waiting 
periods. Contributions are based on income. Age and health have 
no influence on contributions. Family circumstances are taken 
into account. 

 
So what is the purpose of compulsory insurance? 

Compulsory insurance is the most important feature of 
Austrian social insurance. It is the guarantee for social 
security. 

 

If you take up gainful employment that is subject to compulsory 
insurance, you are insured by law: unbureaucratically and 
without ifs and buts. 
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Every employed person must be insured - regardless of the level of 
risk for the insurance institution. 

 

You have full insurance cover immediately - without a "waiting 
period" or exclusion provisions. 

 

Insurance premiums are not based on age or gender, but solely on 
the individual's income. 

 

Costs that would be incurred by the individual as a result of illness, 
old age, occupational accident or death are borne by the 
community of insured persons. 
No one is safe from serious illness. Thanks to the insurance 
community, every insured person can receive the best possible 
medical care - regardless of their contribution. 

 

The generation in working life finances the pensions of the "parent 
generation" with its contributions. At the same time, the amount 
and duration of these contributions determine their own future 
pension entitlement. 

 

Compulsory insurance is a cost-effective form of insurance. It saves 
the Community expenditure that would otherwise be necessary for 
advertising or commissions. 

 

Solidarity - involvement in the community - is the foundation of 
Austrian social insurance. Only a large community is economically 
able to compensate for differences in personal performance and 
in the social structure of the insured. 

 
Why no risk selection? 

All insured persons are entitled to the benefits of Austrian social 
insurance - with security and without risk. Social insurance 
companies are not allowed to refuse the insured persons 
assigned to them by law or to terminate an insurance 
relationship prematurely. 
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Any insured person can claim benefits. There is no rejection on 
the grounds of high risk and the resulting 
expected expenses, such as in the case of haemophiliacs, AIDS 
patients or the severely disabled. 

 

The contributions of the insured community ensure the financing 
of all social insurance benefits. In pension insurance, the Republic 
of Austria's Ausfallhaftung provides additional security. 

 

The financing principle of social insurance is the pay-as-you-go 
system: The contributions collected are used to finance benefits 
directly. It excludes investment and inflation risks and is therefore 
considered to be extremely crisis-proof. 

 

What does self-government mean? 

The State leaves the implementation of social security to those 
who know best the needs of the insured, the professional groups 
directly concerned. 

 

Insurance agents who are members of the self-governing 
body belong to the same professional groups that make up 
the 
community of insured persons. This closeness to the insured has 
positive effects: The social security laws correspond to the needs of 
the people and the financial possibilities of the community. 

 

The members of the self-government make sure that the 
provisions of social law are put into practice by the employees of 
the social insurance. Often, these provisions even originate from 
their initiative. 

 

The insurance agents are committed to providing care to 
policyholders that is close to the policyholder and informed 
by social considerations. 
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Not for profit 

Social insurance is obliged to use contributions appropriately and 
economically. It pursues social rather than market economy 
objectives. 

 

The contributions of the insured persons primarily finance social 
security benefits. A lack of profit motives and extremely frugal 
administration reduce contributions to the minimum necessary for 
the provision of benefits. 

 

The costs for administration account for only 2.5 percent of the 
total expenditure. This means that 97.5 percent of the funds flow 
back to the insured. 

 
Tasks of Health insurance 

 
In health insurance, we make provision by means of 
• Early detection of diseases 
• Activities to maintain the health of the population 

• Insurance benefits in the event of illness, during 
maternity and in the event of long-term illness 

• Dental treatment and dentures 
• medical rehabilitation measures. 

 

Our activities are regulated by the GSVG and the BSVG. These 
laws distinguish between compulsory benefits (here you have a 
legal claim) and voluntary benefits (here there is no legal claim). 
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What are mandatory benefits? 

Pension benefits: 
• the early detection of diseases 
• Activities to maintain the health of the population 
• the juvenile examination 
• the health screening 

 

Medical treatment: 
• Medical help 
• Drugs 
• Medical aids, etc. 

 

Institutional care: 
• in the general fee class: 

→ Catering 
→ Accommodation 
→ Operation 
→ Medication, etc. 

• For tradesmen or new self-employed persons with cash 
benefit entitlement or with the "special class cash benefit 
entitlement" option: 
→ Additional cost compensation 
→ Surgery costs 

 

Medical Home Care: 

includes medical care and treatment at your home to shorten 
hospital stays or avoid them altogether 

 

Medical Rehabilitation: 
after a medical treatment to ensure its success 

 

Payment of transport costs: 
for in-patient institutional care 

 

Dental treatment and dentures: 
• Cost of treatment 
• Jaw regulation 
• Braces without cost share 
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Benefits during maternity: 
• Maternity Home Care 
• Care by a midwife 
• Maternity allowance 
• Childcare allowance (SVS as paying authority) 

• Allowance for flat-rate childcare allowance 
(SVS as paying body) 

• Additional cost reimbursement for tradesmen or new self-
employed persons with cash benefit entitlement or with the 
option 
"Special Class Money Benefit Eligibility" 

 

Support benefit in the event of long-term illness: 

for tradesmen or new self-employed persons under certain 
conditions 

 

What are voluntary benefits? 

health consolidation measures 
e.g. cures, convalescence and recuperation stays 

 

Measures for the prevention of diseases 
e.g. vaccinations 

 

Travel and travel expenses 
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Eligibility for benefits in kind and in cash 
for traders and the newly self-employed 

 
At this point, an essential insertion is made for the above-
mentioned group of insured persons, which does not play a 
role in farming practice. We would like to provide the 
following basic information: 

 
Eligibility for benefits in kind/cash benefits 

The amount of your income determines whether you are entitled 
to benefits in kind or in cash. If your income is below the "limit for 
benefits in kind" - 79,379.99 (value 2022) - you are entitled to 
benefits in kind. If your income is higher, you can claim cash 
benefits (allowances). 

 
You are entitled to benefits in kind in 2022 

• ... if you are insured and are still in the first three years of 
practising your profession ("new entrants"). 

• ... as a tradesman, trade partner or new self-employed 
person insured under the GSVG if your insurable amounts 
are below the "benefit in kind limit" of 79,379.99 euros or 
you have not assessed any income tax in 2019. 

• ... if you are a trade pensioner. 

• ... if you are an insured or retired person with multiple 
health insurance coverage. 

 

What are insurable amounts? 

The pension and health insurance contributions prescribed for 
this year are added to the income from compulsorily insured 
employment! If you have taken out voluntary unemployment 
insurance or voluntary supplementary insurance, these 
contributions must also be taken into account. 
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You are entitled to cash benefits in 2022 

• ... as a tradesman, trade partner or new self-employed 
person insured exclusively under the GSVG if your 2019 
income tax assessment shows amounts subject to insurance 
above the "benefit in kind limit". 

• ... as a trade pensioner, if you have a 

you are in gainful employment subject to GSVG insurance and 
your income in total from "earned income" and pension is above 
the "benefit in kind" limit. 

• ... if you have chosen the option "full cash benefit 
entitlement" (insured persons and pensioners). 

• ... if you have chosen the option "Special class cash benefit 
entitlement". However, the cash benefit entitlement only 
applies with regard to hospital care in the special class 
(insured persons and pensioners). 

Advantages of entitlement to benefits in kind 

As a person entitled to benefits in kind, you can claim all 
compulsory health insurance benefits without prior out-of-pocket 
expenses. For individual benefits, a deductible of 20, 10 or 5 
percent is provided for. However, this deductible will only be charged 
subsequently or deducted from the pension. If you are entitled to 
benefits in kind, you will be invoiced directly by the contracting 
parties (doctors, hospitals, etc.) and the SVS. This means that you 
do not normally have to pay the contracting parties yourself. 

 

How does the billing of "private" treatments work? If, as a 
person entitled to benefits in kind, you have examinations or 
treatments carried out "privately", you can submit the original 
honorarium notes or invoices for reimbursement. 
You will then be reimbursed up to the amount we would have 
paid for you as a benefit in kind, less the cost share (= deductible) 
and up to a maximum of 80 percent of the actual costs. 
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Advantages of the cash benefit entitlement 

As a person entitled to cash benefits, you are a private patient vis-
à-vis the doctor. After you have submitted the doctor's bills that 
you have paid, we will pay you a "cost reimbursement" - an 
"allowance" - according to an allowance tariff. If you successfully 
participate in "My Health Goals" or in "Disease Management-Diabetes 
Type 2" programmes, you will receive a 10% higher 
reimbursement. If your participation in "My Health Goals" continues 
to be successful, you will receive 15 percent more reimbursement. 
However, we can reimburse you a maximum of 80 percent of the 
actual costs. 

 

If you are entitled to cash benefits, we will be happy to send 
you tariff statements. To do so, please contact your SVS 
Customer Centre. 

 

If you stay in hospital in the special class or in a hospital without a 
general fee class, you are entitled to: 
• Reimbursement of the institutional fee 
• a flat-rate allowance for special charges 
• possible reimbursement of surgical expenses 

 

We will also reimburse you for the costs of remedies (medicines) 
prescribed to you on private prescriptions. 

 

It is also possible for private prescriptions from pharmacies to 
be recognised as health insurance prescriptions and charged 
directly. These prescriptions must contain all relevant data 
about the insured person and prescribe freely prescribable 
remedies. 

 

There is also the possibility of private prescriptions in the 
SVS customer centre to be converted into health insurance 
prescriptions. 

 

If you are entitled to cash benefits, you can also claim the following 
benefits as benefits in kind (excluding cash expenses): 
• Hospital care in the general fee class 
• Medical aids 
• outpatient treatment in contract hospitals 



14  

Examples 

• A civil servant (even retired) carries on a trade. 

• An ASVG pensioner is gainfully employed as a 
new self-employed person. 

• A trader is in an employment relationship and runs a 
farm. 

• A freelancer is in an employment relationship and 
receives an ASVG pension. 

Options for those insured under the 
GSVG health insurance scheme 

As a person entitled to benefits in kind or in cash, you can tailor 
the insurance cover to your individual needs. 

 

For persons entitled to benefits in kind, the following options are 
available 
"full cash benefit eligibility" or 
"Special class cash benefit eligibility" to choose from. 

 

For those entitled to cash benefits, the option 
"Special class cash benefit eligibility" to choose from. 

 
Multiple insurance 

 
You are insured under multiple health insurance schemes if you 
are engaged in two or more gainful activities which give rise to 
compulsory insurance under different laws, or 
if you receive cash benefits from different social security schemes 
(such as pensions, retirement or provident benefits, etc.). 

 
 

You can find out more about this in our brochure "Insurance cover at 
a glance - requirements and premiums". 
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Attention: If you do not comply with your obligation to 
register and provide information, there may be consequences. 
For example, we are entitled to reclaim benefits that have 
been wrongly paid. The start of your entitlement to health 
and accident insurance benefits may also be delayed. 

Notifications and Information 

 
In order for your insurance to function properly, we need 
quick and complete information about all circumstances 
concerning your insurance relationship and the receipt of 
benefits. 

 

As an insured person or pensioner, you are legally obliged to 

• to comply with the obligation to notify: Please notify us of 
any changes in your personal, financial and economic 
circumstances within one month if you expect them to affect 
the insurance relationship. 

• to comply with the duty to provide information: Please 
provide us with truthful information in response to inquiries 
within two weeks or submit documents for inspection within 
this period. 
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