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Health insurance cover for 
temporary stays 
abroad/residence abroad 

Work and holidays increasingly take you abroad. This also 
increases the risk of falling ill or suffering an accident outside 
Austria. 

 

This information goes into the social security aspects of health 
treatment abroad. It shows which countries have "health 
insurance agreements", what you should bear in mind in a "non-
contracting country" and which "vaccinations" are paid for by the 
commercial health insurance. The information below applies to all 
persons covered by SVS health insurance. 

 
Health cover during a temporary stay abroad 

 
Health cover in the EU/EEA 

Regulations (EC) No. 883/2004 as well as No. 987/2009 regulate 
the entitlement to health care in a member state of the EU/EEA. 

 

In the event of illness during a temporary stay in an EU/EEA 
country, medically necessary treatment will be provided by the 
foreign contracted institutions at the expense of the SVS. 
However, this requires a valid European Health Insurance Card 
(EHIC) - see back of the "e-card". 
- or an EHIC replacement certificate (provisional replacement 
certificate - PEB), which is issued by the SVS before the start of 
the journey - on application. 

Subscribe to DeepL Pro to translate larger documents. 
Visit www.DeepL.com/pro for more information. 

https://www.deepl.com/pro?cta=edit-document&pdf=1
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Note: The United Kingdom of Great Britain and Northern Ireland 
is no longer an EU member state as of 01.02.2020. However, 
the provisions of EU law may continue to apply if certain 
conditions are met. In addition, there are agreements that 
provide for regulations similar to EU law. 

 
 

The EEA provisions also apply to Switzerland. 
 

The EHIC serves as proof of Austrian health insurance and allows 
you to receive the same medical care as is provided for the 
population of the host country. However, this also means that the 
catalogue of benefits and any provisions on deductibles are 
governed by the legal provisions of the host country. The EHIC 
or PEB can be presented directly to the service provider (e.g. 
doctor, hospital) at the place of stay. 

 

Have to pay the cost of treatment at the place of stay 
itself, either because of the failure to present the card/ 
the PEB or because no contractual partner of a statutory health 
insurer is available, the fee note can be submitted to the SVS for 
reimbursement after the return. The SVS's reimbursement is 
based on the same principles and tariffs as for private treatment 
paid for in the home country. 
It is important that the invoices are accompanied by a 
confirmation of payment and that the services are listed in detail. 

 

 
EEA Contracting States: Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, 
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain 
and Sweden. 
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Health cover outside the EU/EEA 

Austria has concluded bilateral agreements on health insurance 
with the following countries: 
Bosnia/Herzegovina, Northern Macedonia, Montenegro, Serbia 
and Turkey. The other agreement with Israel covers maternity 
benefits only. 

 

In Northern Macedonia, the EHIC can be used and presented 
directly to the service provider (e.g. doctor, hospital). 

 

In order to receive benefits in Bosnia and Herzegovina, 
Montenegro and Serbia, you must submit your EHIC to the 
competent health insurance fund or health insurance fund of 
your country before you start treatment. 
-The competent authority will then issue you with a national health 
certificate. The competent authority will then issue you with a 
national health insurance voucher. You can use this to visit a 
health care provider. 

 

For Turkey, the SVS will issue a separate entitlement certificate 
(Auslands- betreuungsschein). You must present this entitlement 
certificate to the local branch of the foreign sickness insurance 
institution before you start treatment, and you will receive a 
national patient certificate there. 

 

Again, you will receive the same medical care as the population 
of the country of residence. 

 

If you have paid for all the treatment yourself, you will be entitled 
to subsequent payment from the SVS, and you can submit the bill 
to the SVS. 

 
Diseases in the non-contracting State 

In the case of illnesses in a state with which there is no agreement, 
the treatment costs must always be paid in advance by the insured 
person him/herself. The invoices can be submitted to the SVS for 
reimbursement. 
The scope and amount of the SVS remuneration is based on the 
same principles and tariffs as for a private domestic paid 
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Note: Invoices in foreign languages must be legible and 
clearly stamped by the treatment centre. Invoices that 
cannot be read because they are illegible 
We are unable to reimburse for documents that cannot be 
translated or from which the treatment centre is not apparent. 

treatment - as if the entitlement to benefits had arisen in Austria. 
It is important that the invoices are accompanied by a 
confirmation of payment and that the services are listed in detail. 

 

 

vaccinations for foreign travel 

For travel to certain countries, vaccinations are recommended 
or even mandatory. Sometimes another preventive measure is 
also indicated, for example taking tablets against malaria. 

 

If you travel abroad for work-related reasons, the SVS will pay a 
contribution towards the cost of necessary vaccinations (e.g. 
against yellow fever, cholera, hepatitis) for tradespeople and the 
newly self-employed. The costs of prophylactic measures before 
a holiday trip must be paid in full by the insured person. 

 
Transport home from the holiday resort 

There are special provisions for the transport home of insured 
persons who fall ill or have an accident during their holiday. 
In fact, the SVS may only pay the costs if it would not have been 
possible to restore your state of health in the foreseeable future 
by treatment at or near the place of holiday. 

 

For tradesmen and the newly self-employed, the transport costs 
for home transport from abroad are paid from the national 
border. If a tradesman or newly self-employed person is 
transported by air, the SVS will only pay the amount that would 
have been paid if the patient had been transported by air from 
the national border. 
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Note: The United Kingdom of Great Britain and Northern Ireland 
is no longer an EU member state as of 01.02.2020. However, 
the provisions of EU law may continue to apply if certain 
conditions are met. In addition, there are agreements that 
provide for regulations similar to EU law. 

If you need home transport as a farm-insured person, contact 
your SVS Customer Centre to find out in advance whether costs 
will be covered. 

 

It is therefore recommended that all SVS policyholders make 
private provision in good time and take out special "repatriation 
insurance". Contracts are offered by private insurers, "flight 
ambulances" and travel agencies. 

 
Health cover if resident abroad 

 
Residence in a Member State of the EU, the EEA or in 
a Contracting State: 

As proof of your health cover, the SVS will issue a care 
certificate or register you via the EESSI electronic system. 
Present the care certificate to your health insurance institution. If 
you have registered via the EESSI electronic system, this step is 
not necessary. The scope of benefits and deductibles depends on 
the legislation of the state in which you live. The benefits and 
deductibles may differ considerably from the Austrian standard. 

 

Important: Self-participation may also be provided for in the state in 
which you live. You must pay this yourself in the country of 
residence. 
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Note: This information on health cover abroad can only provide a 
general overview. Your SVS Customer Centre will be happy to 
advise you on detailed questions. 

Residence in a State with which there are no 
intergovernmental arrangements: 

As an SVS-insured person, you pay the treatment costs yourself 
for the time being and then submit the bills to the SVS for 
reimbursement. You will be reimbursed at the rate provided for 
the same benefit in Austria. This reimbursement may differ 
considerably from the actual expenses. 

 

If, as a pensioner, you move to a country with which there are 
no intergovernmental health insurance arrangements, you will 
no longer be insured with the SVS. Please contact your country 
of residence to find out what your options are. 
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