Real viennese experience …
… living like a local

5., Siebenbrunnengasse 58

General Information
•

The building Siebenbrunnengasse 58 was built in 2018. It´s located in the heart of the 5th district of Vienna.

•

There, we offer 10 all-in-one apartments for 4 -6 persons

•

The flats are fully furnished

•

The kitchen has a basic setup (dishes and cutlery, coffee machine, hot water kettle, toaster, dishwasher)

•

You´ll find only single beds in our flats and every bedroom can be locked separately

•

Every apartment is accessible by an elevator

•

Public transport is easily reachable

•
•

Smoking is prohibited in all apartments

•

Operating costs (electricity, water, heating, gas) are included

•

We clean the apartments once a month (additional cleaning is possible, if requested)

•

First-Aid-Kit, fire blanket and a smoke-detector are in every flat

•

On every property you will find a washing machine and a dryer which can be used for a small fee

•

The apartments have a balcony and they are in top condition

Lightning-fast Broadband-Wi-fi in every apartment (free of charge)

Hostel Siebenbrunnengasse 58 (max. 50 persons)

Overview of our Apartment 58/1

Overview of our Apartment 58/2

Location

Informations
Key pick up

Moving out

You can pick up your key from 01:00 to 5:00 p.m. on the first day of your booking.
The key pick up takes place in our office in Johannagasse 36/20.

On the last day of your booking you have to dispose of your waste, clean the kitchen items
and return the key until 10:00 a.m.

Overnight guests

Loss of key

It is prohibited to have overnight guests.

If you lose your key, we have to exchange the locks of your door. This can cost up to EUR 270,00

Night rest

Reporting damages

There is an official noise ,,curfew” from 10:00 p.m. to 6:00 a.m. in Austria.
We use a noise monitoring system.

To report damages, please send a mail with photos to housing@zoom.co.at. Our technicians
will fix it as soon as possible.

Airing in the summer time
Please just air your room during the night times and keep the windows and shades closed
during the day.

Room Cleaning
The apartments are cleaned once a month.

Internet
In case of internet problems please contact our office +43-1-9610696.
External routers are not permitted in our residence.

Garbage

Airing in the winter time
Please air your room regularly but only for short periods.
The heating doesn´t work while your window is open.

Laundry
The Laundry room is located in the basement.
Washing and drying costs EUR 1,00 per 30 Minutes.

Office hours
Our office in Johannagasse 36/20 is regularly open from Mo – Fr 09:00 a.m. to 02:00 p.m.

Smoking

Cardboard/residual waste  disposal at the main floor.
Plastic, glass, metal  waste collecting point Siebenbrunnengasse 43

Smoking is strictly forbidden in the entire building.

Pets

Fire alarm system

Pets are not allowed in the dormitory.

The house is fully equipped with a fire alarm system. To avoid a fire alarm please take extra care
with steam or smoke when cooking. Use the extractor fan. Manipulation of the smoke detector is
prohibited. Every fire alarm has to be charged to the resident.

Housing Rules
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Keep the apartment clean.
No noise after 10:00 p.m. This is a Vienna-wide rule. Noise detection units are in every apartments.
No overnight guests.
No parties in apartments. You can have guests for dinner but refer to Rules 1 and 2!
Save energy. Turn off lights, unplug unused electronic devices when you leave the apartment. Be kind to our planet.
Recycle. Usually, paper containers and regular garbage can be disposed in your house, whereas glass and metal are typically recycled in certain bins located on your street.
Leave no personal belongings behind when you move out. Leave the apartment as you found it when you moved in.
Wifi is available in your apartments. You must accept the general Internet usage rule described in Rule 9.
Using the internet provided in your home to upload, download, or stream illegal content is strictly prohibited. Austria is very strict with this and it is possible that you will be fined.
No candles in the apartment. Yes, they smell good, but an apartment in flames smells worse.
Take care of the things provided in your housing - damaged or missing items will have to be repaired/replaced and you will be charged for the costs through your landlord.
If issues with apartment keys and locks arise (such as a key breaks off in a lock, the lock no longer functions, you cannot enter/exit your room or building, etc.), contact your landlord or emergency
phone immediately.
Report any already existing damages in your housing at the check in. Check outlets, windowpanes, beds, heaters, scratches or dents in the walls, etc. Otherwise, it may result in you incurring extra
damage fees that you weren't actually responsible for.
You take full responsibility for any visitors that you bring to your housing facility. This includes any kind of damage caused to CEU housing as well as disturbing your fellow CEU students and
neighbors.
You are not allowed to touch or manipulate the fire/smoke detectors in your housing. If you believe it to be broken, please report it immediately.
Never cook food on the stove top unattended and keep a close eye on food baking inside the oven. Fire alarms will be activated, which may lead to extra charges.
Maintenance work will be carried out in your housing facility as needed. You will be informed every time in advance so that it will not take you by surprise.

Contact

Zoom Entertainment GmbH
Johannagasse 36/20
1050 Vienna
Phone: +43-1-961 36 01
booking@zoom.co.at
www.zoom.co.at/housing1050

